Log of Email and Letter Updates : November 2011

Version 12.6e released in November 2011 incorporates some changes and improvements in the way

the Correspondence Log memo fields in Company and Student records are updated when sending
emails and letters.

» when sending group emails to less than thirty to forty recipients your email client should launch
automatically, however, for larger number of emails the temporary Email pop-up form is
displayed and you need to manually copy and paste emails into your email client - you still have
the same option of auto-logging emails. The restriction is caused by limits to the string length
when using Mailto in Microsoft Office.

> Please view the video to see the new features in action.

» users of Version 12.6a/b/c/d, who make use of the auto logging feature should obtain a free
upgrade from PineSoft.

» upgrading is very straightforward and just needs the replacement of the "Front-end" file
pinesoft_V12_6.accde, which can be sent as a zipped email attachment - the upgrade has no
affect on any existing customer data which will be retained.



